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SUMMARY

| am a proactive, competent web developer who is passionate about continuous
learning and personal development. | bring a great ability to adjust to new
technologies and methodologies, with a focus on WordPress development. | work
well both individually and in groups, using my strong communication and teamwork
abilities to accomplish project objectives. | constantly provide original ideas because
| approach problem-solving creatively and with a strategic attitude.

SKILLS

Google Analytics Basic SEO APl Integration

WORK EXPERIENCES

OPERATIONS OFFICER 2017 - 2019
Aces Data System

e Managed administrative, finance, and HR operations, ensuring all tasks were
completed within budget and deadlines.

e Conducted operational audits, budget allocation, and expense control to
increase efficiency.

e Supervised training development, performance evaluations, and resource
allocation to boost employee productivity.

e Regular staff meetings were facilitated to discuss issues, updates, and ideas for
improving operations.

e Handled customer concerns in a timely manner, guaranteeing precise remedies
and client satisfaction.



WORK EXPERIENCES

FRONTEND JUNIOR DEVELOPER 2019 - 2020
Dexwin Enterprise

Developed user-friendly websites with React, HTML, and CSS

Optimized web applications for speed and ensured mobile responsiveness.
Collaborated with designers and back-end developers to produce high-caliber
prototypes and enhance website usability.

Built functional requirement documents and helped back-end developers with
coding support and troubleshooting.

Incorporated the most recent developments in technology while maintaining
consistency in brand appearance.

WEB DEVELOPER - REMOTE 2020 - 2024
Inkgate Global

Designed and developed websites for NGOs, businesses, and companies using
WordPress.

Integrated payment systems and email listing features to enhance user
engagement and functionality.

Provided specialized, user-centered solutions that were adapted to the particular
needs of the clients.

Worked together with stakeholders to make sure websites matched branding and
business objectives.

HEAD OF TECHNICAL SUPPORT 2021 - 2024
Autosurveil GPS

Successfully diagnosed and resolved software, hardware, and network issues.
Installed, configured, and maintained software and hardware systems.

Provided timely client support, guaranteeing clear coommunication and resolution
of issues.

Documented procedures, tested new technologies, and ensured compliance with
safety standards.

Managed multiple cases simultaneously while maintaining a high excellent
standard of service.



WORK EXPERIENCES

WEB DEVELOPER - REMOTE 2022 - 2024
Tirah

Using WordPress and Elementor, | created and launched a range of websites,
including eCommerce platforms, business websites, and apartment listing
websites.

Integrated APIs, such as Typeform, to enhance user interactions and collect data
efficiently.

Worked closely with design teams to preserve design integrity while converting
Figma ideas into pixel-perfect WordPress implementations.

Implemented and configured payment gateways for seamless eCommerce
functionality.

Provided ongoing maintenance and support, ensuring website uptime and
performance optimization.

Managed hosting accounts, DNS settings, and professional email setups in
addition to performing routine backups and restoring websites during outages.

WEB DEVELOPER - REMOTE 2021 - 2024
Themewire

Created websites from the ground up using exact Figma designs, guaranteeing
pixel-perfect precision to satisfy customer demands.

Developed custom post types and unique features tailored to specific client
requirements beyond WordPress'’s default capabilities.

Maintained websites to guarantee optimal efficiency, resolving problems and
applying updates as required.

To reduce downtime, frequent backups were made and websites were restored
as needed.

Collaborated with clients and teams to ensure consistent delivery of high-quality
projects aligned with business goals.

WEB DEVELOPER - REMOTE 2017 - Present
Freelancing

Worked extensively with clients to transform their concepts into websites that are
both aesthetically pleasing and fully functioning.

In order to guarantee optimum performance and dependability, | offered
continuous website maintenance, which included frequent backups and
restoration services as needed.

Trained clients on content updates and product management for their
eCommerce stores, empowering them to maintain their websites independently.



EDUCATION

BACHELOR'S DEGREE OF TECHNOLOGY
Computer Science
Accra Technical University

HIGHER NATIONAL DIPLOMA
Computer Science
Accra Technical University

2022 - 2024

2018 - 2021



